HOW WE WORK AND GENERAL INFORMATION

Placing an Order/Deposit

When you have chosen your fireplace goods, we will give you an Estimate in writing.  We ask for a 40% deposit of the goods total.  On receipt of the deposit we will carry out a full technical site survey so that we can give you a precise installation cost.

Ordering Goods/Deposit Refund

We don’t order the goods from our suppliers until you have approved the installation quotation and we have received a chimney sweep’s report confirming that your chimney is safe and sound for use.  If, at this stage, you don’t wish to proceed – for whatever reason – we will refund your deposit.   At this stage also, you still have the opportunity to alter your choice of goods.

Chimney Sweeping and Testing

Prior to installation, we will need to see a certificate confirming that the chimney has been swept and tested to the relevant British Standard according to the intended use; for gas fires to BS5871; and solid fuel fires to BS6461. We will be happy to organise a suitably qualified chimney sweep.  A sweep and test costs in the region of £125.  At the same time, the sweep will confirm the optimum opening size of the chamber to ensure that the flue will draw efficiently (and not spill fumes into the room); and so that we can get the slips (if applicable) cut to size accordingly.

Most chimneys pass the required test, but if remedial work is required it can be expensive; for example, if the chimney is breached and it needs lining.  Or, perhaps the chimney isn’t drawing properly and it needs assistance; like fitting a spinning cowl to the top of the chimney, or fitting a glass ‘header’.    

Installation Date

Once we have ordered the goods, and we then have a confirmed delivery date from our suppliers, we will contact you to arrange an installation date.  If, for whatever reason, there is a delay and the lead-time extends beyond what we have quoted, we will let you know. 

Payment

We will call you a few days prior to installation to collect the balance of the goods.  We will not release the goods to the fitter unless the balance has been paid.  Fitters, CORGI engineers and sweeps are paid directly by the customer.   

Lead Time

The lead time for ‘off the shelf’ products is around six-eight weeks from approval of the installation quotation and receipt of the sweep’s certificate.  Bespoke fireplaces can take up to 12-14 weeks.

Natural Products/Inspection

Limestone and marble are natural materials and therefore they have naturally occurring fossils, marking and veining.  If you wish to inspect your fireplace prior to installation we would be happy to arrange this for you.  All fireplaces are sent to our Showroom before they are released to the fitter for installation.
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